FAQ

Classic Gaming Sega Style Mod Chip Installation Service Information

Q. | have a Saturn Game console and | would like to get the modchip installed. What do | do?

A. First thing you need to do is contact me. Send me pictures of the inside of your console which will guarantee |
can identify the model / revision of the console you have or you can send me the year and month the system
was manufactured however this way is less accurate in determining modchip compatibility. Contact / Send
pictures to me at: classic.gaming.sega.style@gmail.com and please put Sega Saturn Mod Chip Installation

Service in the Subject line.

Q. How should I ship the system to you and do you need the power cable, TV hookup, or controller?

A. | recommend shipping the system to me via USPS Priority Mail using the Medium Flat Rate Box. | only need
the console and the contact form (See the second page). Please DO NOT ship the controller, TV hookup, or
power cord unless we have previously discussed a reason to send them.

Q. How long will it take for you to complete the installation?
A. Typically | try to get a system in the mail on its way back to you within 2-3 business days.

Q. How do | pay for the service?
A. PayPal is the best way to pay. | also accept Postal Service Money orders. If you have a need to pay another
way | can work with you to find out something that can work best for both of us.

Q. | am going to purchase a Saturn online and would like to have it shipped directly to you to save shipping
costs. Can | do this?

A. Absolutely! Keep in mind though that most sellers on auction sites may not be willing or able to open up the
system and give you a picture of the insides but they may be willing to tell you the year and month of
manufacture. Once you have this information you can contact me and | can advise you on whether or not | think
the system would be a good candidate for the Mod Service.

Q. To what address should | mail the console?

A. Once you contact me and we verify your system is compatible with the chip | will give you address
information. (I do it this way so make sure everyone gets in touch with me to verify | still have chips in stock to
do the service and that we have verified your system.)

Q. Ok, so | know that | am NOT to send controllers, TV hookups, or power cords along with my console but is
there anything else | should include?

A. You should send the completed form on the second page along with your system. If you are paying via Money
order you can also include that with the shipment.

Q. Are there any special packaging requirements or shipping materials | should use to send you my console?
A. No, nothing is required although | do recommend wrapping the system in bubble wrap or several layers of
news paper or other package material. | will re-use your shipping materials to send the system back to you.

If you have any questions or concerns that were not covered please to not hesitate to contact me using the form
at http://www.segastyle.com/forsale.html
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Classic Gaming Sega Style Mod Chip Installation Service Customer Information

Please print out this form and send it in with your console. If you do not have a printer, or do not wish to print this you
can hand write the information on a sheet of paper and include that instead.

Name:

Email Address:

Return Address:

Phone Number
(Optional)

Payment Type: CIPayPal (OMoney Order



